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OVERVIEW
ICC Sydney welcomed 1,300 in person and 600 online attendees to the Royal Australian and New Zealand College of 
Psychiatrists (RANZCP) Congress for the first time in 2022.

RANZCP selected ICC Sydney as the ideal location to host this hybrid event to facilitate essential knowledge sharing 
amongst clinicians, researchers, academics, medical students and early-career doctors in line with this year’s theme of 
‘stronger bridges, safer harbours’ and the interlinked concepts of connection, inclusion and creativity.

CASE STUDY

15 - 19 MAY 2022 

312 presentations

45 exhibiting organisations

1,300 on site delegates 13 concurrent program streams

Held at ICC Sydney for 
the first time in 2022
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ICC Sydney’s Connect Hub on site 
speaker preparation and digital 
event solutions activated

https://www.facebook.com/ICCSyd/


A NSW Government project, ICC Sydney was delivered in partnership with Darling Harbour Live, 
comprising Lendlease, Hostplus, Aware Super, Capella Capital, ASM Global and Spotless FM.
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Partnership and collaboration success

ICC Sydney’s flexible team, advanced technology 
infrastructure, range of multipurpose spaces and 
operations provided the ideal environment to deliver the 
congress and exhibition.

Alongside the RANZCP, Professional Conference 
Managers, WALDRONSMITH Management worked 
closely with the ICC Sydney team across all areas of event 
delivery to ensure a seamless experience for all 
stakeholders.

The venue’s expanded Connect Hub services including 
on site and online speaker preparation and Digital 
Concierge support were activated to work together with 
the WALDRONSMITH Management team to deliver the 
complex program featuring 13 concurrent sessions with 
over 312 presentations made by national and 
international leaders in psychiatry, streaming 
presentations from ICC Sydney’s Pyrmont Theatre and 
concurrent rooms. ICC Sydney’s Gallery space was home 
to the exhibition where over 45 exhibiting organisations 
were featured.

ICC Sydney was an excellent choice for the host venue for the RANZCP 2022 Congress.  
It provided the ideal environment to enable our community to come together to share 
knowledge and expertise and make valuable connections. The combination of flexible 
meeting spaces, technical expertise, outstanding food and beverage and a shared focus on 
customer service contributed significantly to the overall success of the Congress. 
Jessica Stratton, Manager, Conferences and Events, Royal Australian and New Zealand College of 
Psychiatrists

ICC Sydney was an ideal venue for the RANZCP Congress in 2022. The meeting space 
provided the flexibility needed for the extensive program and importantly the  
ICC Sydney team worked in collaboration with WALDRONSMITH Management and the 
RANZCP to ensure we were able to deliver an outstanding experience for all stakeholders 
of the Congress. The shared expertise together with an aligned focus on the customer 
experience enabled us to deliver a truly successful and engaging Congress for the RANZCP 
community.
Kate Smith, Managing Director, WALDRONSMITH Management
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